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Introduction

This document describes how to set up ASUS RX3041/SL200 for getting connection to the
Internet and provides troubleshooting tips to help you fix some simple problems.

Chapter 1. Connecting the router

The figure below illustrates a connection diagram example.
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Chapter 2: Getting to know Internet connection type

The router supports following connection types: Automatic IP, Static IP, PPPOE, PPTP, L2TP,

Bigpond
v

By default, the Router’s Internet Connection Type is set to Dynamic IP, which should
be kept only if your ISP (Internet Service Provider) supports DHCP (Dynamic Host
Configuration Protocol) or you are connecting through a dynamic IP address.

If your ISP has assigned you a permanent, fixed (static) IP address for your
computer, select “Static IP”. In this type, you should have a static IP address from
your ISP, and Subnet mask, Gateway IP address are necessary.

Most of DSL-based ISPs use PPPoE (Point-to-Point Protocol over Ethernet) to
establish Internet connections, select “PPPOE". If you are connected to the Internet
through a DSL line, check with your ISP to see if they use PPPOE. In this type, you
should have Username and Password from your ISP.

Point to Point Tunneling Protocol (PPTP) and Layer 2 Tunneling Protocol (L2TP).
PPTP is a service that usually applies to connections in some European countries
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only. In this type, you should have IP address, Subnet mask, Default Gateway,
Username and Password from your ISP.

v' BigPond is a service used in Australia only. If you are using a Bigpond connection,
check with your ISP for the necessary setup information.

Chapter 3: Configuring the router

3.1 Enter into router’s Web-based configuration page

a) Open browser and type router’s IP address: http://192.168.1.1 (the default address)

el A

Addes ] thepcffia2. 160.0.1 =l

Fu - ) - x] (2] | s o e €| (

..i_] Action canceled

Inrgrnat: Explorer mas unsble to bk o the Web Dage vou
requested. The page mght be Snirgorardy unavalable.

ftacd this page previously and you want 1
has been stared o mganar, cick File,
¢ Wark Dffline

of i 1 abot affling b Litariet
Expleess, chel: the Help merw, and then clich Contents
amd Index .

Tenrnat Fapliver

b) Input username and password, both of them: admin (the default value)
c) Click Cancel when show “do you like to start Quick Setup directly” (if you want to use
Quick Setup, please refer to manual or Quick Start Guide’s description).

ﬂ: Product Name | ASUS RK3041
Wizard -+ Wizard
Status
b System Host Name |Rx3041
b wan
b Lan Domain Name 1
AT
I Firewall Time Zon (GMT+08:00) Hong Kona, Perth, Singapore, Taipei ]
I Routing i _
P Daylight Saving [~ Enabled from: | FEB [v|2 [w|tor FEB (w2 [v]
DDMNS
Logout Next J
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3.2 WAN Connection Type ---- Dynamic IP

a) Click WAN =»Connection, Select WAN Connection Mode as Dynamic IP Address.

Wizard - WAN / Dynamic IP Address

Status

b Systern WAN Connection Mode
F WAN

—~Connection I Dynamic IP Obtain an IP address automatically from your service
SONS Address provider.
b Lan

- Use a static IP address, Your service provider gives a static IP
b AT el I Addess address to access Internet services,
lr Firewall

Ik Routing PPPoE FPP over Ethernet is a common connection method used for

b UPRP *DsL
DDNE ~ pprp FPP Tunneling Protocol can support multi-protocal Wirtual
Logout Private Metwarks (VPR
© LzTP Layer 2 Tunneling Protocol can support multi-protocol Yirtual

Private Metwarks (VPR

Dynamic IP Address

Request IP address I . I . I I

MTU{576-1500}) IlSDU
MAC Cloning V¥ Enabled
MAC Address IEIEI - |15 - IFZ - |36 - |E6 - ICS Clone MAC |

BigPond

b) MAC Cloning is optional as your ISP request. If it's necessary, please enable the MAC
Cloning and fill the MAC of your PC in MAC Address field. Click Clone MAC button will
clone the MAC of current PC automatically.

c) Then click OK to save and apply the setting.

d) Click Continue back to configuration page.

Wizard
Status
L Save OK!
~Connection
~DNS
b Lan Continus )
b AT
b Firewall
b Routing
b uPnP
DONS
Logout

e) Check if the WAN interface gets a dynamic IP address and related information. Click
Status will show WAN information.
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| __status]

+F System Internet ‘You can use the Status screen to
—~Setlings see the connection status of
—administrator Cable/DSL Connected

WAN/LAN interfaces, firmwars
. Configuration Tools WaN IP 192.168.174.200 version numbers, and the number

—log Subnet Mask 255.255.255.0 of connected clients to your
= WaN network. The following itsms are

“Firmwars Upgrade

SConnestion (B 192/168.174.250 included in this sereen:
EoLE DNS 192.168.126.10
FLan ® Internet
—>Settings Secondary DNS 192,168,129 4 nterne
S Displays WAN connsction
SDHCP Client List DD MBS
b HAT type and status.
b Firswall Connection Type Dynamic IP o Gateway
b Routin
Rnre s Connection Time 00:00:02 Displays systsm IP
DD"NS settings, as well as DHCF,
s mReleascusiiumcnz:ms NAT and Firewall status.
pE— ® Information
v Displays the number of
IP Address 192.168.1.1 connscted clients, as well
Subnet Mask 255,255,255.0 as the Rauter's firmware
wersion numbers.
DHEP Server Enabled
NAT Enabled
Firewall Enabled

Information

System Up Time 02:03:48
System Date 7/6/2007 19:4:40
Connected Clients 1

Runtime Code ¥ersion ¥21.2.112

3.3 WAN Connection Type ---- Static IP

a) Click WAN =>Connection, Select WAN Connection Mode as Static IP Address.
b) Configure Static IP Address =» Input IP Address, Subnet Mask, ISP Gateway provided
by your ISP. MAC Cloning is optional as your ISP request.

atic IP Address

Wizard

Status WAN Connection Mode 0 BXERp
b Systemn Type your IP netmask,
b ~ Dynamic IP Obtain an IF address autormatically fram your servics —
7 WA Address provider, g ¥ ete
—Connection
DS & static IP Address u;s a static IP address. Your service provider gives a static IP + MAC Cloning
b LAN address to access Internet services.
Rore MAC address of WAN. If vou
©  PPPoE PPF aver Ethernet is a comman connection method used for w5e ©altle R gem mus:
b Firewall xDSL
¥ Routing input it. You can use the
PPP Tunneling Protocal can support multi-protocal Yirtual
b UPRP ©  pPTP Private Networks (PN, Clone MAC Address button to
DDNS copy the MAC address of the
Logaut - LeTe Layer 2 Tunneling Protocol can support multi-protocel Virtual Ethernet Card installed by

Private Networks (VPN).
your ISP and replace the

WAKN MAC address with this
Static IP Address MAC address.

1P address assigned by your ISP 22z | 111 |22z 111
Subnet Mask 255 | [255 255 [0
ISP Gateway Address 222 | 111 |22z 1

MTU(576-1500) 1500
MAC Cloning ¥ es

MALC Address
c3

Clone MAC |

More IP addresses

Does ISP provide more IP
addresses?

More IP addresses i i i _Add

W res

c) If your ISP provides more IP addresses, please select Yes for enabling more IP
addresses, and fill More IP Addresses, then click Add button.

d) Then click OK to save and apply the setting.

e) Click Continue back to configuration page.
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Wizard
Status
OB Save OK!
FOWAN
—=Connection
=SDNE
b Lan Continug )
b naT
I Firewall
I Routing
b UPRP
DDNS
Logout

f)  Click Status will show WAN information.

3.4 WAN Connection Type ---- PPPoE

a) Click WAN=>Connection, Select WAN Connection Mode as PPPoE.
b) Configure “PPPoE Account” Input Username, Password provided by your ISP

Wizard = WAN / PPPoE i

Status

JErE WAN Connection Mode ¢ PPPoE
F WA Type your account name and
—);l;gnettlun - 253?::; P grhutj\lge?’n IF address automatically from your service SPeETETe SERIE NEm 5
e .
optional,
b LAN . . . .
static 1P Address Use 3 static IP address. Your service provider gives a static IF

b NaT

b Firewall
I Routing i* PPPoE
I UPnP

DONE  pPPTP PPP Tunneling Frotocol can suppart multi-protocal Yirtual
Logout Private Networks (VPN),

address to access Internet services,

PPP over Ethernet is a cornmon connection method used for
xDSL

Layer 2 Tunneling Protacal can support multi-protacol Wirkual

C Leze Private Networks (VPN),

PPPOE
User Name [oppoc_user
Password lmm—
Please retype your password lm-n—
Service Name l—
MTU (546-1492) [z

Maximum Idle Time {60-3600) 300 seconds
Connection Mode keep-alive =
0K ) Cancel

C) Then click OK to save and apply the setting.
d) Click Continue back to configuration page.
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e)

Wizard
Status
b System
= WaN
~Connection
~DNS
b LAN
b AT
I Firewall
b Routing
b UPRP
DONS
Logout

Save OK !

Continug

3.5 WAN Connection Type ---- PPTP/L2TP

a)
b)

c)

Click WAN=>Connection, Select WAN Connection Mode as PPTP.
Select WAN Interface IP = Dynamic IP

Check if the WAN interface gets a dynamic IP address and related information. Click
Status will show WAN information.

wizard
Status
b system
AN
—~Connection
=DNS
b LA
b AT
I Firewall
I Routing
Ll upnP
DONS
Logout

i< PPTP

i L2TP

WAaN Interface IP
MAC Cloning

MAC Address

PPTP Account
PPTP Password

Please retype your
password

PPTP Gateway
IP Address
Connection ID
MTU {546-1460)

Maxinum idle time
(60~3600)

Connection Mode

MPPE

PPP Tunneling Protocol can support multi-protocal Wirtual

Frivate Networks

Layer 2 Tunneling Protocol can support multi-protocol Virtual

Private Networks

(VPM).

(VPN

PPTP

Dynamic IP =

¥ Enabled

[potouser |
[ewsees
[eeeese

IS—(ODtional)

1460

300 seconds

auto-connect 'I

" Enabled

Ok

Cancel

Clone MAC

Select WAN Interface IP = Static IP, fill IP address, Subnet Mask, Gateway that
provided by your ISP. MAC Cloning is optional as your ISP request.
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wizard
Status
b System
w WwaN
—Connection
—=DHE
L L
b nAT
b Firewall
b Routing
Ll UPnP
DDNE
Logout

WAN Interface IP
IP Address
Subnet Mask

Gateway

PPTP Account

PPTP Password

Please retype your
password

PPTP Gateway
IP Address
Connection ID
MTU {546-1460)

Maxinum idle time
(603600}

Connection Mode

MPPE

PPTP

[oevese
[oosaes
IS—(Optinnal)
foaso |

300 |seconds

Iauta-connact vl

[~ Enabled

Ok Cancel

Configure PPTP Account and PPTP Password provided by ISP. And Select the PPTP
Gateway type and fill the gateway info. Connection ID is optional as your ISP request.

Then click OK to save and apply the setting.
Check if the WAN interface gets a dynamic IP address and related information. Click

Status will show WAN information.

y 4
Tip: The setting steps of L2TP are similar as PPTP, please click

WAN=>» Connection, and select WAN Connection Mode as L2TP.

wizard
Status
b Systemn
AN
—~Connection
=DNS
b Lan
b naT
b Firewall
lr Routing
b uPnP
DDNS
Logout

i PPTP

& L2TP

WAN Interface IP

MAC Cloning

MAC Address

L2TP Account

L2TP Password

Please retype your

password

L2TP Gateway

1P Address

MTU {546-1460)

Maxinum idle time 300

(603600)

Connection Mode

PPP Tunneling Pratocol can support multi-protocal Wirtual

Private Metworks (WP,

Layer 2 Tunneling Protacal can support multi-protocol Virtual

Private MNetworks (MPN).

LZTP

Dynamic [P =

¥ Enabled

fopser
[oonees
[eoeess
[tae0 ]

seconds

auto-connect 'I
0K Cancel

Clone MAC
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3.6 WAN Connection Type ---- BigPond

a) If you are using a BigPond connection, check with your ISP for the necessary setup
information.

b) Click WAN =>Connection, Select WAN Connection Mode as Dynamic IP Address, and
enable BigPond. Fill the User Name, Password and Authentication Server in proper
field.

+ WAN / Dynamic IP Address

wizard
Status WAN Connection Mode
b Systemn
= WAN & Dynamic IP Obtain an IP address automatically from your service

—Connection Address pravider.

—DNE  Static IP Address Use a static IP address, Your service provider gives a static IP
b Lan address to access Internet services,

b NAT
~ PPP over Ethernet is a common connection method used for
b Firewall PPPOE «DEL
Ik Routing
I UPnP ~ PPTP PPP Tunneling Pratocol can support multi-protocal Wirtual

DDMS Private Metworks (WPN).

Logout 12T Layer 2 Tunneling Protocol can support multi-protacol Wirtual
Private Metwarks (VPN).

Dynamic IP Address

Request IP address b 5 5 I
MTU{576-1500} 1500

MaC Cloning ¥ Enabled

MAC Address H-F-E-IET-E-E Clone MAC )
BigPond ¥ Enabled

User Name W

Password F

Please retype your I"""
password
Authentication W
Server
QK ) Cancel

c) Then click OK to save and apply the setting.
d) Check if the WAN interface gets a dynamic IP address and related information. Click

Status will show WAN information.

Troubleshooting Tips:

Here are some tips for solving simple problems you may have.
< Be sure to restart your network in this sequence:

1) Turn off the modem, router, and computer;

2) Turn on the modem, wait for two minutes;

3) Turn on the router and wait for one minute;

4) Turn on the computer.

< Make sure the network cables are securely plugged in.
» The WAN indicator on the router lights up if the network cable to the router from the modem
is plugged in securely and the modem and router are turned on.

8
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* For each powered on computer connected to the router with a securely plugged in network
cable, the corresponding LAN port status indicator will light up. The front panel of the router
identifies the number of each LAN port.

< Make sure the network settings of the computer are correct.

» Some cable operators authenticate the MAC address of the computer registered on the
account. The MAC address here is the physical hardware address on your computer’s network
adaptor. If your Internet connection doesn’t work, try to clone the computer's MAC Address to
the router.

1) In Windows desktop, select Start >Run - type “cmd” command.

@ Set Program Access and Defaults

T '.\ =
\'l-y‘ YWindows Catalog

‘% Windows Update

El Programs 4
_;- Dacuments 4
G *  Settings »
) search 3

ron 2]

e Type the name of a program, folder, document, or
' Internet resource, and Wwindows will open it for you,

Open: |

¥4 Help and Support

Windows XP Professional

O Turn OFF Computer. ..
(a4 I Zancel ! Browse, .. i
;J'Start | RN GRE |@ ASLIS Wirel

2) Type “ipconfig/all” to show computer’s Physical Address (MAC Address).

INDOWS' system32'.cmd.exe

Host Hame
Primary Dns Suffix
Mode Type
IP Routing Enabled
WINS Proxy Enabled

Ethernet adapter Local firea Connection:

Connection—specific DHS Suffix

Description : Realtek RIL816%-8118 Family Gigabit
Ethernet NIC

Physical Address. - . - . - . . .L: BA-EB-4C-69-18-36

Dhep Enabled

IP Address. . . . - . . . . . . . = 192.168.1.22

Subnet Mask : 255.255.255.8

Default Gateway H

Ethernet adapter Wireless Metwork Connection:

Media State : Media disconnected

Description : Intel(R> PROWireless 3945ABG Networ
k Connection

Physical Address. . . . . . . . . = B@8-13-82-82-A3-6D

C:“Documents and Settings“BallyX>

3) Please referto “3.2 WAN Connection Type ---- Dynamic IP” for MAC Cloning



