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»No power on

Inventec Confidential

No power on

efieck whetherthe
battery voltage is

higher than 3.

Charge the battery

Wipe off the thing
or clean the key pad

check whether the
connection of K/B &
M/B is OK

Reassemble
the K/B

Cross-testing the
LCD&SPK,
Change the defective
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C509:1.8V, the capacitor: C509;
C511:2.8V, the capacitor: C511;
C528:2.8V, the capacitor: C528;
C527:2.8V, the capacitor: C52%

C530:2.8V, the capacitor: C530;
C505:1.5V, the capacitor: C505.

Inventec Confidential

heck whethe
D501,R548(10K) is
broken

output frequency of
X100 is 32.768K

LASH(U903) of the
main module, check

Change the
CPU(U100)

Change D501,R548

Change X100,
C100,C101

of 2.8V around

Change U501

Change U5,C33,L8

) 4
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Change U501
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»No power on (sub-module)

No power on
sub-modulg

OK

Change RG106,

RG106,RG107(47K), RG107 QG101

QG101 is broken

whether thereN
anyone in CG120-
G127 broken

Change the defective

A 4

Change XG100,

of CG114,CG113
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output frequency of
XG5 is 26M

Change XG5

ange the CP
(UG100) of sub-module,
check whether it is O

Change the CPU
(U100)
of main module

Customer Value
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»Shut off automatically

Inventec Confidential

Shut off
automatically

D/L the latest editio
heck whether it is Q

OK

Change the battery|

fubber, used to fix the
hattery, is lost or at the

Reassemble the
rubber

Wipe off the thing
or clean the key pad
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F g j] <Battery connector ‘501" is

eck whether the

otd-welded or broke

connector ‘CN601’

output frequency is

is any pin of the

.768K exactl

fer to the maintenang

o

thod of ‘No power o

e

Re-weld or
change J501

Reassemble the K/B
Or change the FPC

Change CN601

ChangeX100,
C100,C101

=)

A 4

=
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Fig 5
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»Dead halt

Inventec Confidential

Death halt

D/L the latest editio
heck whether it is Q

thexpgimary cell is brgken

eck whether the
problem is resulted

eck whether the

OK

Change the battery|

Clean the K/B,
assemble or chang
the metal dome

problem is resulted
Qm the LCD itse

\ 4

Change the LCD
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Re-weld or change
X100,C100,C101

Reassemble or
change the FPC

Change CN601

ethod of ‘No power o

’*Refer to the servicing

—
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»No charge

Change the battery

Change the adapto

Dattery connector ‘J501 hCIean J%ro 1
isoxidized or is broken change
check whethertke
- Y Re-weld or
connector ‘CN602’ is
change CN602

Inventec Confidential
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stieck whether there
is anyone broken of
Q501,R510

hange U501, check
whether it is OK

Change the
CPU(U100) of
the main module

Change R502(24K),
R504(100K)

Change the defective

Change Q501,
R510(0ohm)
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»Quantity of electricity faulty detection

Inventec Confidential

QU

Replace with~a
good battery, Check
whether the

hange U501, checR
whether it is OK

Change the battery

Change the battery

Change the CPU

20
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»No display

No display

Change and
save the driver

the LCD driver can solve
the problem

OK

Re-weld or
change the LCD

Check whether

R602(0ohm) is broke Change R602

Y

Change the CPU OK
Of the main modulg
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»LED NG (on the LCD)

Inventec Confidential

heck whether the
LCD is broken

Change the LCD

Check whether
501,L502 are broken

Change L501,L502

Change Q502,D502

Change the defectivi

1]

Change U501,
check whether it is
OK

of the main modulg|

Change the CPU

23
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Fig 7
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»LED NG (on the key board)

Clean or wipe off

the thing
Checking method: Cross-
testing the two sides of
LED by Multimeter ,
gearing to the short circuit, Re-weld or
if the LED is on at one i change the LED

direction, it shows good.

Reassemble the K/H
Or change the FPQ

Change CN601

Inventec Confidential
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eck whether the
resistor beside the
ED is broken

Change the resistor

Check R620,
R619,0602

Change the CPU
Of the main module

26
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»Key NG

Inventec Confidential

CheCk whether thereN
anything oxidized or
Ldge on the key p

heck whether the
metal dome is oxidized
or broken

leaning the key pad
With YC336

Change the
metal dome

Reassemble the K/H
Or change the FPQ

B

Change CN601

27
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heck whether the
side-key is NG

is anyone broken of
D605-D618

Chang the side-key FPQ
r the side-key metal don

Change the defective

Change the CPU
Of the main module

28
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»No ring

OK

Checking method: testing
the resistance of the SPK
by Multimeter, gearing to
the resistance, the
resistance of it is 8ohm
normally

Re-weld or
change the SPK

has an output
vQltage of 1.8V a
58

Check L405,L406

Check R422,R421,
R431,C421,C431

Inventec Confidential
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voltage at U404 pinl is
at the high leve

Check whether
R423(20K) is broken

Change U404

Change R423

Change the CPU
Of the main module

30
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Fig
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D404

D405

31



Inventec Appliances Corp.
REERGRRLH

»No receiving voice

No receiving voice

Sheck whether it is OK

Checking method: testing
the resistance of the REC
by multimeter, gearing to
the resistance, the
resistance of it is 30ohm
around

Check whether
412,L413 are broken

frange U407,U406;
U408,check whether
itis OK

Change the CPU
Inventec Confidential Of the main modulg

OK

Re-weld or

Change the REC

Check L412,1.413

32
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»No sending voice or the voice is small

No sending voice
Qr a small voicg

DA the latest editia
Check whether it is

OK

rassemble or change
the MIC rubber

rubber is broken or
displacement

Checking method:
testing the resistance of
the MIC by multimeter,
gearing to the resistance,
the positive resistance of
it is 1K, the opposite is
0.8K around in general.

Re-weld or
change the MIC

IC is weakly welded
or broken

Change the defectiv

11°
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hange U400,U401
heck whether it is O

Change the defective

Change the CPU
of the main module

ating Customer Value
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Fig 10
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»>No vibration

ehieck whetherthe
motor is locked by
displaceme

Checking method: testing
the resistance of the motor
by multimeter, gearing to
the resistance, the
resistance of it is 22o0hm in
general

heck whether thé
motor is broken

D/L the latest editiOn
heck whether it is O

OK

Reassemble
the motor

Change the motor

Check R533(1K),
Q503,D500

Change the CPU
Of the main module

Inventec Confidential

A 4

=
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»Card inefficacy (Main module)

Inventec Confidential

Card inefficacy

heck whether the
ocket ‘3602’ is void-

Change the CPU

OK

Change the SIM car

Re-weld or
change J602

Y

Of the main module

=
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»Card inefficacy (Sub-module)

Inventec Confidential

Card inefficacy

heck whether the
SIM card is broken

eheck whetherthe
socket 'J601’ is void-
nelded or broke

Flg 12

Change the CPU

OK

Change the
SIM card

Re-weld or
change J601

Change the defectiv

11

Of the sub-module

) 4

=

40



REERGRAROH

6 Inventec Appliances Corp. ating Customer Value

Fig 12
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»Camera inefficacy

Inventec Confidential

pinl has an voltage of

camera is broken

Change the Camera

Change CN701

8V,pin3 has 1,

eck whether the

voltage at U702 pin4,6 is

the high level

Change U702

Check whethe
R701,R703 are

Change R701,R703

Change the CPU

Of the main module

A 4

=

A 4

I fE1CPU
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Fig 14 % 2. 8V_CM
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»Bluetooth inefficacy

Inventec Confidential

check whether itis O

OK

Reassemble the
antenna

Change J301

Change
BPF301,L302

45
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Inventec Confidential

Change U501

Check whether
R525(0ohm) is

Change R525

broken

Change
X301 - C309 » C310

Change U301, chec
whether it is OK

l

Change the CPU
Of the main module

46
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Fig 15
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Fig 17
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sheck whether it is O OK

Change J601

eheck whether
has an voltage of
2.8V at R530

Flg 16

Change R530

ange U501,
check whether it is
OK

Change the CPU OK
Of the main module
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